Refund and Reparation

HCOPL: HCO Vol. Sec. Material
Hubbard Communications Office is the division the Scientology organization for recruitment and personnel (Department
1), routing of all communications (Department 2) and for the administration of Hubbard's "ethics technology" (Department
3).
HUBBARD COMMUNICATIONS OFFICE
Saint Hill Manor, East Grinstead, Sussex
HCO POLICY LETTER OF 5 AUGUST 1959CenO
HCO VOL. SEC. MATERIAL
Purpose: To ensure the survival of enfranchised auditors in the field and future organizational centres. To handle all
ethical matters among the auditors by remaining impartial and being loyal to LRH1 at all times by helping him wear his
hats in this regard. To be the direct communication terminal between LRH and the Field.
Ethics: Bring Order is the prime job of all HCO Secs. What happens when you bring order is that confusion flies off with
great rapidity. You see that someone is blocking the communication lines and creating needless traffic, you put them
straight, and the next thing that happens is that they have got 100 very good reasons (justifications) why they can't carry
out your order. Don't Q and A with this, don't be amused by it, don't argue with it, just see that they do what you told
them to do. You'll probably have to repeat it about half a dozen times but eventually they'll get it.
[...]
Communication: You are in that area to represent Ron. People send their communications through you to him-handle
them. Watch out for people who develop heavy traffic and block the lines. If they do (and they will) put them straight.
[...]
Remember one thing, we are not running a business, we are running a government. We are in direct control of people's
lives. But for the first time we are not making victims of them, we are making them more able. So bring order into these
people's lives.
HCO Secretary WW2
© 1975 L. Ron Hubbard Library pdf1 Clearly there is no room in Scientology for anyone's interests to supersede the
interests of Hubbard or the organization. The purpose of ethics is to remove counter-intentions from the organization.
See also: HCO PL Ethics.
2HCO Secretrary WW: Hubbard Communications Office Secretary worldwide
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